
00:14:50 Caitlin - Little Athletics Victoria: Please note that all zoom sessions will 
be recorded - please update your display name to your name and Centre. 

00:18:50 Stacey - Werribee LAC: With the changes in the team how long will it 
on average take to receive a response from Support? 

00:23:26 Ashley Sandison: Does than mean we will have cheaper hardware? 

00:26:26 Kim John - LAVic: Replying to "With the changes in ..." thanks Stacey - 
we will jump back to this one at the end 

00:26:36 Kim John - LAVic: Replying to "Does than mean we wi..." thanks Ashley 
- we will jump back to this one at the end 

00:28:38 Gabby - Doncaster LAC: does that mean they (those volunteers 
entering event data) can access &/or modify the data records for all athletes at any 
time? 

00:29:48 Gabby - Doncaster LAC: Replying to "does that mean they ..." never 
mind - I see the enable/disable feature 

00:30:08 Kim John - LAVic: Replying to "does that mean they ..." It would depend 
on the profile creation as well. 

00:30:16 Kim John - LAVic: Reacted to "never mind - I see t..." with    

00:30:17 Gabby - Doncaster LAC: Reacted to "It would depend on t..." with    

00:33:33 David Daff - Dandenong: whats the spare parts process for timing 
gates. Esp solar charging and batteries 

00:33:49 Steve -Swan Hill: Can you book 1 on 1 phone calls with support for 
extra help eg open days 

00:35:02 Gabby - Doncaster LAC: will we have to replace competitionHQ on our 
ipads for field events with the new mobile app or will we be able to continue with the 
cHQ for now? 

00:35:39 Linda Thompson - BMLAC: Reacted to "Can you book 1 on 1 ..." with    

00:35:57 Ashley Sandison WLAC: $750 for a starting device is crazy! 

00:37:29 Kim John - LAVic: Replying to "Can you book 1 on 1 ..." Steve I am sure 
if you contact support this can be arranged in advance of your Open day. 

00:39:07 Steve -Swan Hill: Reacted to "Steve I am sure if y..." with    

00:39:33 Nathan: (sorry if I missed this part) - where is the maintenance office 
located? 



00:39:49 Linda Thompson - BMLAC: Will the 1300 number be answered during 
competition time?  Often had to ring Nick on the day of competition with help? 

00:40:07 Stacey - Werribee LAC: Do you have to do anything to retrieve the 
fees from a nomination event? 

00:43:03 Stacey - Werribee LAC: Where do we get the remittance for the batch 
payments? 

00:43:22 Caitlin - Little Athletics Victoria: Replying to "(sorry if I missed t..." 

Carrum Downs       

00:45:07 Linda Thompson - BMLAC: doing that know Kim         

00:45:17 Caitlin - Little Athletics Victoria: Reacted to "doing that know Kim ..." 

with    

00:45:18 Kim John - LAVic: Reacted to "doing that know Kim ..." with      

00:45:47 Gabby - Doncaster LAC: Replying to "doing that know Kim ..."ringing 

Nick???         

00:46:00 Linda Thompson - BMLAC: Reacted to "ringing Nick???        " with         

00:50:43 Cindy McDougall: Thank you!!! 

00:50:47 Kim John - LAVic: Reacted to "Thank you!!!" with    

00:50:49 kristy Clarke Camperdown: Thank you 

00:50:52 Linda Thompson - BMLAC: Thanks LAVic team 

00:50:56 Kim John - LAVic: Reacted to "Thanks LAVic team" with    

00:51:00 Kim John - LAVic: Reacted to "Thank you" with    

00:51:01 AnthonyMcIntosh: Thanks Chris! 

00:51:07 Chris Hazeldine - Timing Solutions: Great to see you all tonight, 
have a great night. 


