
2024/25

A simple, end-to-end solution for managing Little Athletics 



A reminder of what we do… 
Timing Solutions uses technology to provide Little Athletics (LA) clubs around Australia with an end to 
end solution including:

1. Centre Management (Incl: Race day scheduling, Event nominations, Volunteer rosters, Flexible points 
calculations)

2. Timing (Automatic and manual timing options integrating into the results platform)  
3. Results (National results database with reporting options for States, Centres/Clubs and families. It 

also includes paper or paperless options for results entry)  
4. Reporting including results, attendance, points and age/gender champions

Our Key Priority
● To provide Little Athletics with user-friendly technology tailored specifically to the needs of the sport, 

reduce the effort required at the Centre level and improve the experience for Centres/Volunteers, 
Families and Athletes in order to help grow the sport.  



● Our recent growth has led to a refined organisational 
structure, enhancing our ability to serve you better.
(See following page for details)

● Our enhanced structure now provides: 
○ Clear Direction: Enhanced focus and goals.
○ Focused Expertise: Specialised skills for better service.
○ Reduced Distractions: Streamlined processes for 

efficiency.
○ Increased Efficiency: Faster responses and  improved 

solutions.

Timing Solutions has experienced some significant change & 
growth over the last 12-24 months

We thank you for your patience as we progress through these changes. 



SOFTWARE DEVELOPMENT EXTERNAL SUPPORTOPERATIONS 

Our Team
General Manager Suhanya (Su)

CFO
Matt

Event / Carnival Support
Donna

IT Security
Mantalus (Company)

Hardware Production
Markerry (Company)

UI/UX Designer
Farah

Senior App Developer
Ravindu

Senior Web Developer / CIO
Ryan

Senior App Developer 
Arend

Technical Lead
Jayantha

Head of Sales / 
Product Owner

Chris

School Carnival Support
10+ sub-contractors

1st Level Support 
Afnan

Project Manager / 
Product Owner

Nafeel

support@timingsolutions.com.au

mailto:support@timingsolutions.com.au


Timing Solutions Pipeline

2025 Onwards

➢ ResultsHQ CENTRE ADMIN 
Upgrade:
○ Significant refresh to make it 

more user-friendly and 
intuitive

➢ RaceHQ Improvements:
○ Simplification and 

improvements underway
➢ Family App Improvements:

○ Improve visibility and 
engagement 

In Progress

➢ Hardware Partnership with 
Markerry:
○ Local large-scale 

manufacturer with 
electronic capabilities

○ Align with manufacturing 
best practice

➢ Support Function Overhaul:
○ Complete overhaul in 

progress
➢ State Admin Portal 

○ Incl: New Dashboards

2024/25 Summer 
Season

➢ NEW ResultsHQ App:
○ Results Entry 
○ Startline 
○ Check-in
○ Volunteer 
○ Records 
○ Compatible with iOS and 

Android
➢ Mobile Timing App:

○ Links to ResultsHQ
○ Provides Centres with 

more options to capture 
results



support@timingsolutions.com.au

1300 954 487

WALK THROUGH
With Chris Hazeldine 

mailto:support@timingsolutions.com.au


Offline Results Entry

Startline

Enter Event Results Without Internet Access

Marshall Athletes At The Start Line

Check-in for attendance

Manage Attendance; Bulk Nominate/denominate Athletes.

Volunteer management

Record Management

Simple Profile Setup; Custom Token Scanning; 
Transparency In Result Uploads; Easy Enable/disable.

Comprehensive Features; Designate Record Approvers; 
Clear Approval Trail; Approval Notifications

MOBILE APP



Offline Results Entry

Enter Event Results Without Internet Access
● Meet Management : Set up and organize events; sync results across devices.
● Results Review: Sort/filter results; view summaries with filters.
● High Jump Support : Simple and advanced result entries.

To enter results, simply click on Athletes Name



Startline

Marshall Athletes At The Start Line

● RaceHQ Integration: Connect with RaceHQ for 
enhanced functionality.

● Flexible Race Management: Build race lists in 
advance or manage live races.

● History Feature: View/restore completed races.
● Multiple Users: Support for simultaneous multi-

user operation.
● Barcode Scanning: Quick data entry via barcode 

scanning.



Check-in for Attendance Volunteer Management Record Management

Manage Attendance; Bulk 
Nominate/denominate Athletes.

Simple Profile Setup; Custom Token 
Scanning; Transparency In Result 

Uploads; Easy Enable/disable.

Comprehensive Features; Designate 
Record Approvers; Clear Approval 

Trail; Approval Notifications



Mobile Timing App

COMING SOON!



ANY QUESTIONS?

support@timingsolutions.com.au

1300 954 487

mailto:support@timingsolutions.com.au
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