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Used by over 400 LA Centres across Australia
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With Helpful Integrations and Add-Ons
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Recent and Planned Development

Recent Feature Releases

ResultsHQ
● User migration
● Nominations - Full Payment Splitting, Duties, Extra Sales
● Points - NSW PB points

RaceHQ /
CompHQ

● Integrated video back up
● Android/iOS start line
● Multi centre user access

Hardware
● GPS enhanced timing accuracy
● Solar recharge timing gates
● Aluminium gates
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User Migration

How to migrate:
1. Log into your centre and/or family
2. Confirm your family details
3. Verify your email
4. Log in and all done

The reason for this update:
● Enhanced security
● One user name for multiple profile
● Ability to add read only access (divorced couples)
● Athlete Login
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Bring your results to life with ResultsHQ

Event Certificates Results Tickets

Weekly Performances
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Minimum Weekly Cycle 

Minimum steps each week
1. Member Sync (Active and financial)
2. Adding new date to calendar
3. Print recording sheets (field events)
4. Enter Results
5. Upload results from RaceHQ

Additional tasks:
● Bib printing
● Making sure Active and Financial in STG
● Communicate
● Points calculation

https://support.timingsolutions.com.au/hc/en-us/articles/201741424-Member-Sync-members-to-ResultsHQ
https://support.timingsolutions.com.au/hc/en-us/articles/201741254-Step-3-Season-Calendar
https://support.timingsolutions.com.au/hc/en-us/articles/201741504-Using-your-Recording-Sheets
https://support.timingsolutions.com.au/hc/en-us/articles/201741484-Entering-Results
https://support.timingsolutions.com.au/hc/en-us/articles/360000106643-Latest-Software-Download-and-Setup-videos
https://support.timingsolutions.com.au/hc/en-us/articles/201742104-Bib-Printing-Barcode-Avery-and-Dymo
https://support.timingsolutions.com.au/hc/en-us/articles/205912326-Member-Sync-Active-and-Financial-versus-Online-and-Financial-
https://support.timingsolutions.com.au/hc/en-us/articles/201741284-Sending-Email-or-SMS-from-ResultsHQ
https://support.timingsolutions.com.au/hc/en-us/sections/200379784-Points-Calculations
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Season Preparation - ResultsHQ

Season Rollover Steps
• Archive results
• Update the season
• Suspend your members
• Update your Users
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Set up your Calendar of Meets
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Produce Your Recording Sheets
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Season Preparation - Hardware

Check your:
• Hardware Firmware
• Software versions
• Batteries - Buy new

Broken Hardware?
• Contact us asap
• 1300 954 487
• support@timingsolutions.com.au

Do it SOON, not on your first competition day!

support.timingsolutions.com.au

http://support.timingsolutions.com.au
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We are here to help

Phone 1300 954 487
Email support@timingsolutions.com.au
Enquire www.timingsolutions.com.au

mailto:support@timingsolutions.com.au
http://www.timingsolutions.com.au/
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